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PLEASE RESPOND TO WASHINGTON ADDRESS

June 25, 2015

REDACTED — FOR PUBLIC INSPECTION
HAND DELIVERED
Ms. Marlene H. Dortch ACﬁEPT' SR i ﬁ N A
Secretary EB/”L R ’ G , L
Federal Communications Commission ,JUN 5
445 12" Street, SW 252015
Washington, DC 20554 .o, o PO Communteatiyns g

ODET FELE LAY s £ - Offce of the Secretayy

Re: WC Docket No. 14-58
WC Docket No. 11-42

Submission of Redacted Version of FCC Form 481 and Updated Five Year
Plan for Armstrong Telephone Company -- North (Study Area Code
170195)

Dear Ms. Dortch:

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481
of Armstrong Telephone Company — Pennsylvania (the “Company”) which contains the
Company’s financial information required by Section 54.313(f)(2) of the Commission’s rules
(which is filed in compliance with the Protective Order referenced below) and (2) the Company’s
Annual Progress Report to its five-year plan required by Section 54.313 of the Commission’s
rules.

The Company’s FCC Form 481 has been electronically filed with the Universal Service
Administrative Company. Consistent with the Commission’s Protective Order, WC Docket No.
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission’s
Rules, the Company, under separate letter, has submitted the confidential version of the
Company’s FCC Form 481 which contains the Company’s financial information required by
Section 54.313(f)(2) of the Commission’s Rules and the Company’s Annual Progress Report to

its five-year plan.
Regpectfully submitted, No. of Copies rec'd__o—tl——

@) % /%ﬁﬂ( wy List ABCDE

Thomas J /N¥oorman
James A.'Overcash
Counsel to Armstrong Telephone Company — North

Attachment




<010> Study Area Code 170135

<015> Study Area Name ARMITRONG TEL NORTH
<020> Program Year 2016 JUN
<030> Contact Name: Pe USAC should contact

o questons spos s e sanes ¥ passe 252015

Number of the person identified In data line <030> Office g4

<039> Contact Email Address:
Emall of the person identified in data line <030>  JrankoBagoc.com

<035> Contact Telephone Number: 7242830925 ext.50342 Fedem Commumm O

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice
o i
<300> Unfulfilled Service Requests {voice) 0

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) | ® |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed 0.

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protaction Rules Compliance (charck to indécate certificstinn) | v " v |
170195pas10.pdf

<510> (attoched dexcriptive o ] | v |l v |

<600> Functionality In Emergency Situations (eheck to neste corpccton) L e
170195paél0.pdf

liemtoched descriptive document) L« 1L~ |

<610>

<700> Lumplnvam(\mh} {completa attoched workshert)

<710> Company Price Offerings (broadband) (complete attached worksheet)

<800> Operating Companies and Affiliates {camplete attached worksheet)

<S00> Tribal Land Offerings (Y/N)? () ng {2y, complet attoched wertsheet

<1000> Voice Services Rate Comparability Cert bbes 1

170195pal0l0.pde

<1010> fottach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to Indicote certificotion)

<1110 (compiete attached workshert)
<1200> Terms and Condition for Lifeline Customers (complets attached worksheet)

Prica Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
fcheck to indicate certification)

ARSI

<2000>
<2005>
Rate of Return Carriers, Proceed to RC intation Worksh
<3000> fcheck to indicate certification)
<3005>
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<010>  Study Area Code 170185

<015> Study Area Name AFMSTAONG TEL MORTH

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Jeues W Ranko

<035> _Contact Telephona Number - Number of person |dentified in data line <030> 7242830925 ext.50342

«<039> Contact Emall Address - Email Address of person [dentifled In data line <030>  irankedages.cem

<110> _Has your company recelved its ETC certification from the FCC? (yes /no) O @
f your answer to Line <110> Is yes, do you have an existing §54.202(a) "5

<111> year plan® filed with the FCC? {ye_s/_;o O

If your answer to Line <111> |s yes, then you are required to file a progress
report, on line <112> delineating the status of your company'’s existing §
54,202(a) "S year plan" on file with the FCC, as It relates to your provision of
wolce telephony service.

170195palla. pas
<i12> Attach Five-Year Service Quality Improvement Plan or, In subsequent years,
your annual progress report flled pursuant to 47 C.F.R. § 54.313(a){1). If your company isa
CETC which anly receives frozen support, your progress report Is only
required to address volce talephony service.
Name of Attached Document
Please select the appropriate responses below [Yes, No, Not Applicable) to confirm
that the attached document{s}, on line 112, contains a progress report on its five-year
service quality Improvement plan pursuant to §54.202(a). The Information shall be
submitted at the wire center level or census block as appropriate,
«113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service [USF) support was recelved Yes
<115>  How much (LSF) was usaed to improve servics quailty and how support was usad fo improve sarvics quaiity Yas
<116>  How much (USF) d i Impr dca ga and how support was used to improve service coverage  [yes
<117> mmmummmmmwmmmmmmmmw Yes
Al e attie d i pamia s T




Page 3

Collection Form OME Control Na. 3060-0986/0MB No. 30500819
<010> _ Study Area Code 170198
<01S> _ Study Area Name ARMAT! TEL RORTE
i Peogeats Vase 2016
030> _ Contact Name - Person USAC should contact this data Jumas ¥ Ranko
<03%>  Contact Mumbar - Number of Identified In data line 030> __ 7242030925 ext. 50342
<03%> _ Contact Email Address - Email Address of Identified in data line <030> zankal .com
<220 <> <l> <hd> <h3> <bd> ecl> <> <d» <> <> L <h>
NORS. Did This Outage
Reference | Outags Start | Outage Start | Outage End | Outags End Murnber of 11 Faclities Service Outage Affect Multiple
Number Duts Time Date Time  |Customers Affected| Total Number of Affected [ (Oach Study Aress Sarvcs Outsge Preventrtive
Custemners f¥es /No) ail that apply) [Yes [ M) Reschetion Procedures |

Page 3




Page 4

<010>  Study Area Code 170195

<015>  Study Area Namna ABMSTRONG TEL MORTH
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data enes W acko

<035> _Contect Telaphana Mumber - Number of pevson identified In duta line <030> 7242830525 ext. 50142
<035> Contact Emall Address - Emall Address of person [dentified in data line 030>  jranxofagoc.com
<701>  Residential Local Service Charge Effective Data

<702>  Single State-wide Residentlal Local Service Charge

State Exchangu (HEC) | SAC(CETC) | RataType ServicaRats | Stats Subseriber Lins Chargs

Page 4



170185

2016

<030> _ Contact Name - Person USAC shoukd contact regarding this data
035> _Contact Telephons Number - Number of parson identifiad In data line <030>

Jazes W Ranko
7242930525 ext. 50342

<03%> __Contact Emall Address - Emall Address of person [demified in data line <030>

FrankaBagoc. com

San wdfs I

Stats Regulsted

Fees Total Rate and Fees
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170135
ASHATIE0 Rk WIRIE
2015
«030> Contact Narme - Person USAC should regarding this data Janes W Basko
<035> _ Contact Telephone Number - Number of person identified in data line <030> 7242830523 ext.30342
<039 Contact Email Address - Emall Address of Iderttified In data line 030> 4». R

<810> Reporting Carrier Armatrong Tel Co-80

=811> Holding Company Inc.

<812> Ogperating Company Amstrong Tel Co-m0

a3 PR e T R e R
Affilates

— See attached worksheet —

Page 6



<010> Study Area Code 170195

<015>  Study Area Name ARMITAOWS TEL NORTR
<020> Year 2016

<030> _ Contact Name - Person USAC should cantact regarding this data James W Rasko

<035> Contact Telephone Number - Number of person identified In data line <030> 7242830923 «xt.50342
«<039> Contact Email Address - Email Address of person identified in data line <030>  jraskedagec.con

<910>  Tribal Land(s) on which ETC Serves

<920>

Tribal Gevernment Engagement Obligation

H your company sarves Tribal lands, please select [Yes,No, NA) for each thess boxes
to confirm the status described on the attached document(s), on line 920,

4 with the Tribal g nt to

§ 54.313(a)(9) Includes:

<921>

<922>
<923>
<924>
<925>

<926>
<927>
928>
<929>

Needs assessment and depioyment planning with a focus on Tribal
community anchor Instiutions.

Feasibility and sustainabllity planning;
Marketing services in a culturally sensitive manner;

Compllance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes
Compllance with Cultural Preservation review processes
Compllance with Tribal Business and Licensing requi

Mame of Attached Document

Page 7




Page 8

<010> _Study Area Code

170198

<015>  Study Area Name

ANMSTAONG TEL NORTH

<020> Program Year

2014

<030> Contact Name - Person USAC should contact regarding this data Jamas ¥ Ranko
<035> Contact Teleph Number - Number of person identified in data line <030> 7242030928 ext.50042
<03 CmMErm_i_Weu-EnﬂlMﬂrend_ Identified in data line <030> jrankofigoc. com

<1920> Please confirm whether termestrial backhaul options exdst within the supported area
pursuant to § 54.313(g) (Yes, Nc).

<1130> Please select the appropriate response (Yes, No, Not Applicable) 1o confirm the

reporting carmler offers broadband service of at least 1 Mbps downsiream and 258 kbps [

upsiream within the supported area pursuant to § 54.313(g).

Page 8




<030> Contact Name - Person USAC should contact regarding this data Jaaps W Raske

<035> Contact Telephone Number - Number of person Identified In data line <030> 7242030825 exc.50342

<039> Contact Email Address - Email Address of person identified in data line <030>

170135pa1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  wew.agoc.com

“Please check these boxes below to confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, contains the required Information pursuant to

§ 54.422(a)(2) annual reporting for ETCs recelving low-Income support, carriers must

annually report:

<1221>  Information describing the terms and conditions of any volce A
telephony service plans offered to Lifellne subscribers,

<1222> Detalls on the number of minutes provided as part of the plan, E

<1223> Additional charges for toll calls, and rates for each such plan. =3

Page 9



015> Study Area Name HERERS

<00 Year st

<030> Cantact Name - Person USAC should contact regarding this data T0TE

<035> _Contact Telephone Number - Number of person klentified in data line 030> ~= * WA

<039> Contact Emall Address - Emall Address of person [dentified In data line <030>

below (Yes, No, Not Applicable) to note . mﬂ_lmﬁmlﬁ-— High &

mmmnmummuumimmmﬁmlmw this fox d It the &
Incremental Connect Amarica Phase | reporting

0> 204 Year Certication (67 CFR § SAS13{ENLN) _—
<2011a>  3rd Year Certification {47 CFR § 54.313(b}{1)m)

<ni>  Attachment {47 CFR § 54.313(b)(1)i}

Wame of Atached Aequired information
Prica Cap € Support Certification {47 CFR § 54.312(a))

<2012> 2013 Frozen Support Calculation {47 CFR & 54313(c)(1)}

<013> 2014 Froten Support Calculation {47 OFR § 54.313{cH2)} E

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313{c){3)} :

«2015> 2016 and future Frozan Support Caiculation {§7 CFR § 54.313(c){4}} :

Price Cap Carvier Connect Amarica ICC Support (47 CFR § 54.313(d)}

016> Certfication Support Used to Bulld Broadband E————|
Connect Amerfca Phase Il Reporting {47 CFR § 54.313{e]}

<QUI7>  ard yuar Broadband Sarvica Certification

<1018>  sth year Broadband Service Certification

<219 mnmnwcmnm

<2020 ease check the to confinm that the attached doﬁlmem[s}, on line 2021,¢ i Inf :
mmwimu{am}m.nammmwm port shall Ml&nm«mmam
addresses of community anchor Institutions to which began prwldllq access to broadband service in the

<2021 Interim Progress C: Anchor

Page 10
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Progress Report on § Year Plas
Milstons Carttfication (47 CFR § SATIMNLIT)

170195pad0l0. pd2

Document

0n Ioa 3012 conksin the o formeton pursard 1o

{pa1y) u,m nmm the nurmiber, narmes.
‘l mm M

()

(wan%)
os)

Please check fhess boms to T sttnched

o1s)
o186

pain

4

§!

B

i

P EE3

cabgndar your,

o which bagen

-

Communily Anchor Instwtions (47 CPR § SAILYT{I3(TRH

s your company 7 R SLIng
tfyex, does your company fla the AUS anaul repart

Elactronic copy of the annual FLIS reports (Operating Repart for
Tehscommunications Borrowery)

for Shast, Incoma St and 5 of Cash Flows

i(s), on line 3017, contains the required

Cocumert Listing.

eu/Mc)
(re/Mic)

§ 543140

a®
[0 0¢{cD

Iin A wrimch sanusl

report and all required documantation

o e nesoonae f.no on ine 3014, 8 your compa ry mucited

luu—-hnunﬂlh“hwmu
o submission, on (e 5026 pursiant i § SATINN(I], containg

lh-lqmd-_ o e inw
Documenis) for Balance Sheet, Income Staternend and Statsment of Cash Flows

Managament lafier and mudit opinion isuad by the indep tfied public

: o o B S528 purmare 0 S4 200

Docusmmni(s) Jor Balance Eheet, Incoma Statesmant and Stakerment of

170195pa30as. par

Paga 11

Paget




(3027) Revenue

(3028) Operating Expenses

{3029) Net Income

(3030) Telephone Plant In Service(TP1s)
(3031) Total Assets

(3032) Total Debt

(3033) Total Equity
{3034) Dividends

b

Maarrve of Atachae Document Listeg Racuired i mation

Pagu 11

Page 12




Page 13

<010> _ Study Area Code 170193

<015> Study Ares Name ARMBTRONG TEL NORTH
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data James W Ranko

<035> Contact Telept Number - Number of parson Wh data line <030> 7242830925 ext.30342
<039> _Contact Email Address - Email Addreas of person identified in data line <030> {rankofagoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Reciplents

i cartify that | am an officer of the reporting carrier; my responsibifities include snsuring the accuracy of the annual reporting requirements for universal servica support
irecipients; and, to tha best of my knowledgs, the information reportad on this form and in any sttachments is accurete.

pate  06/24/2015

Flling Dua Date for this form: 07/01/2015

on this form can be punished by fine or for under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C & 1001,




TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILNG ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Fila Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

cartify that (Nama of Agent) Is authortzad to submit the information reported on behall of the reporting carrier. |
certily that | am an officer of the reporting carrier; my responsibilities include snsuring the accuracy of the annual deta reporting requirements provided to the suthortzed
and, to the best of my knowiedge, the reports and data provided 1o the suthortzed sgent s accursie.

Persons willfully making false stataments on this form can be punishad by fine or forfeiture under the C ications Act of 1934, 47 US.C. §% 502, S03(b), or fine or imprisonment
under Tithe 18 of the United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

a3 agent for the reporting carrer, cartily that | am suthorized to submit the snnual reports for unh i service support reciplents on behaif of the reporting carrier; | heve provided
Ii.‘l!{ssifiigulliialitii{ar;

Data:

s by fov or forfeture under the Communications Act of 1934, 47 U.S.C. $§ 502, S03(b), or fin or Impriscrment under Title |
18 of the United States Coda, 18 US.C § 1001, |

Page 14 _
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170195

ARMOTRONG THL NORTH
2016

<030> _ Contact Name - Person USAC should contact this data Jamos ¥ Ranko
«035» Confact T Numbsar - Number of Identifled in dats ine <030> 7242010038 axc.30342
<039>  Contact Emsil Address - Emall Address of identified In dats line <030>

Residential Local Servics Charge Effective Date
Single State-wide Residential Local Service Charge

i 8e




<Ui0> Arna Code

1701%5

<015>  Study Area Neme

<020> _ Program Year

ARMATRONG TEL BCRTH

2016

<030>__Contact Name - Person USAC should contact

<035> Contact Talephone Number - Number of parson |dentifled In deta line <030> axt.50342
<03%> _Contact Emall Address - Email Address of person identified in data line <030> jrackofagoc.com

this data

James ¥ Ranko

v Taguiind I:lr::,m Oowriosd Speed u;mwmw. (6B} ‘“’““M""‘“
(Mbes) ‘When Limit Reached {select}
n 966 39,98 0.0 39,95 5.0 0,512 0 i
7Y s 26.95 0.0 26.93 1.0 0.512 0 v/




<010> Area Code

170195

015> Ares Name

AFMBTRONG TEL NORTH

<020> Program Year

2016

<030> _Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<03%> _Contact Email Address - Email Address of persan identified in data line <030>

Jszas W Ranko

7242030925 axt. 30342

jrankodegod. cem

_<81® _Heporting Carler Aliflions’ Sl 695
811> H!ﬂm Armatrong Holdings, Ine.
a1 Cal Armstrong Tel Co-¥0
Afflates SAC Doing Business As Company or Brand Designation
Armstrong Tel of MD 180216 Armstrong Telephone Company-Maryland
Armstrong Tel Co-NY 150071 Armstrong Telephone Company-New York
Armstrong Tel Co-PA 170189 Armstrong Telephone Company-Pennsylvania
Armstrong of WV 200256 Armstrong Telephone Company-West Virginia
Armstrong Tel. Co. 200267 Armstrong Telephone Company-Northern Division
Armstrong Telecommunications, Inc. Armstrong Telecommunicaticns, Inc.
Armstrong Digital Services, Inc. Armstrong Digital Services, Inc.




i

ARMSTRONG

TELEPHONE COMPANY NORTH

ONE ARMSTRONG PLACE ¢ BUTLER, PA 16001 * 724-283-0925 + Fox 283-9665

§54.313(a)(5) = COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone
Company — North (“the Company”) is in compliance with appropriate FCC Service Quality
Standards and Consumer Protection Rules. The Company provides CPNI training to all of its
new employees and in addition trains all of its existing employees on an annual basis. The
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI
explanation messages into subscriber’s bills and also has signage in its business office regarding
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an
annual basis. All company employees are required to sign and acknowledge that they have
completed CPNI and Red Flag training and understand obligations to adherence of applicable

rules.

Name of Officer (Print) James D. Mitchell

Title: Vice President — Regulatory Policy and
Interconnection

Signature

Date: K/‘f Y




ARMSTRONG’

TELEPHONE COMPANY NORTH

ONE ARMSTRONG PLACE + BUTLER, PA 16001 « 724-283-0925 < Fax 283-9655

§54.313(a)(6) ~ ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

I am authorized to provide this certification on behalf of Armstrong Telephone Company- North
(the “Company”). | hereby certify that, to the best of my knowledge, the Company is capable of
functioning in emergency situations. The Company has a reasonable amount of back-up power
to ensure functionality of voice services without a commercial power source. The company’s
specific back-up power sources are, lead calcium batteries, gel cell batteries, fixed AC and DC
natural/LP gas generators, fixed AC and DC gasoline/diesel generators and portable gasoline
generators. The Company is able to reroute voice traffic around damaged facilities, and is
capable of managing traffic spikes resulting from emergency situations. If there is a failure of
the Company’s main route, voice traffic is automatically rerouted to the back-up route.

Name of Officer (Print) James D. Mitchell

Title: Vice President — Regulatory Policy and
Interconnection

Signature gﬂ«m. 7) W

(/
Date: 5/ y /’ ‘)/




Response to Line 1010
Armstrong Telephone Company — North
Study Area 170195

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Armstrong Telephone Company — North (the “Company”) is in
compliance with the requirement that voice services is no more than two standard deviations above the
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on
April 16,2015. The Company’s current total local end-user rate® of $13.50 (which includes a local fee of
$13.50, mandated state fees of 0.00 and mandatory extended area service charges of $0.00) is not
above the standard deviation as specified in the USF/ICC Transformation Order. C

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

% USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



: REDACTED - FOR PUBLIC INSPECTION
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ARMSTRONG
Telephone Company - North

Progress Update— 47 C.F.R. §54.313(a)(1)
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(1) detailing its progress towards
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art,
high-quality voice and broadband service, to its.rurat customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the
next five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service
quality, service coverage, and service capacity.

oir.e Network Upgrades : 2015

~ Estimate Estimated

Estimated Start Completion Population Estimated Progress
Project Description Area Served/Wire center Date Date Served Capital Costs Update

Gl G -
——— S —— —ry - — - - - - Tom' — -

Broadband Upgrades : 2015
<R SR M e & i e SRR g e T —
Estimated Start Completion Population Estimated Progress
Project Description Area Served/Wire center Date Date Served Capital Costs Update

G G e e
rou W




REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG
Telephone Company - North

Progress Update— 47 C.F.R. §54.313(a)(1)
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(1) detailing its progress towards
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art,
high-quality voice and broadband service, to its.rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the
next five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service
quallty service coverage, and service capacsty

2110 Land & General Support
2210 Central Office Switchlng
2230 Central Office Transmission
2410 Cable & Wire Facilities
Total Capital Expenditures

| CY 2015*
|ptant Specific

|Piant Nonspecific
Depreciation

Customer Operations
Corporate Operations
Total Operating Expenses

“Budget projection amount subject to change based upon the needs and conditions of the Company

USF YTD (1/15 - 6/15)
ICLS

ICC

Total YTD

USF BreakOut
CapEx USF
OpeEx USF
S } Total
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Supplement No. 110 - Telephone - PA P.U.C. No. 2

Armstrong Telephone Section 3
Company-North Second Revised Sheet 5
Cancels First Revised Sheet 5

LIFELINE SERVICE
A. DESCRIPTION

Lifeline Service is a Residence offering for low-income customers who qualify for this
service

in accordance with the following Regulations. NOTE: Customers who qualify for
Lifeline Service may also qualify for Link Up America Service.

B. REGULATIONS

1. Lifeline Service is available to qualified residence customers and is provided via a
residence individual Dial Tone Line. Lifeline Service is limited to only one
Service per qualified customer or household. A potential Lifeline customer who
has an outstanding final bill for telephone service which is less than (4) years old
must pay the entire balance of any Basic Service final bill before being eligible
for Lifeline Service.

& Residence Lifeline Service consists of the following tariffed standard features and
optional customer elected services at the applicable rates, charges and regulations
for each feature and service provided:

One-Party Residence Line Rate or Local Measured Service Option
Directory Listing (standard only).

Non-Published or Non-Listed Telephone Number Service.

Access to Directory Assistance Service.

Touch-Tone Calling Service.

Access to Message Toll Telephone Service and Optional Dial Station-To-
Station Calling Plan Services. However, the Residence Lifeline Dial Tone
Line will be blocked from dial station access to 976/556/900 and any other
type of Audiotex Service.

Access to Operator Services.

Voluntary Toll Restriction Option.

Link Up America (if eligible).

Access to 800/888 Services.

Access to Call Trace.

Access to Alerting and Reporting Systems (9-1-1 dialing).

Access to the Pennsylvania Telecommunications Relay Service.

Caller 1D Per-call and Per-line Blocking

Other eligible telecommunications services at tariffed rates. (@)

@

moaooTo

rosg—xToo@

(C) Indicates Change

Issued: March 15, 2005 Effective: March 16, 2005




Supplement No. 114 - Telephone - PA P.U.C. No. 2

Armstrong Telephone Section 3
Company-North Second Revised Sheet 6

Cancels First Revised Sheet 6
LIFELINE SERVICE

B.  REGULATIONS (cont’d)

C.

An applicant for Lifeline Service must be a current participant in one of the
following Pennsylvania programs, or be able to provide proof of household
income which is at or below 135% of the annual Federal Poverty Guidelines for
all States (except Alaska and Hawaii) and the District of Columbia.
Recertification of a representative sample of Lifeline Service participants will be
conducted annually by Armstrong Telephone Company-North.

Pennsylvania Department of Public Welfare Lifeline Service Programs:
Temporary Assistance for Needy Families (TANF)

General Assistance (GA)

Supplemental Security Income (SSI)

Medicaid

Food Stamps

Low Income Home Energy Assistance Program (LIHEAP)

* ® ¥ * ¥

Additional Eligible Programs (Federal}
* Federal Public Housing
* National School Free Lunch Program

The DPW Programs listed above must be certified by DPW. Such certification by DPW
will be provided only when a DPW client requests Lifeline Service based on the client’s
status as a participant in any of the above eligibility programs. Certification by DPW
will be limited to confirmation of the client’s program status (i.e., participation or non-
participation). Participation by DPW is subject to execution of an agreement with DPW
and Armstrong Telephone Company-North.

Lifeline Service will be provided to a customer only so long as such customer continues
to meet the participation and certification guidelines in B-3 above. At the time of initial
establishment of Lifeline Service, the customer agrees to have his or her eligibility
recertified as determined by Armstrong Telephone Company-North. When Armstrong
Telephone Company-North is notified by the customer or determines through
recertification that the Lifeline Service customer is no longer a participant in the DPW
programs in B.3. above or otherwise low-income eligible, the customer will be notified
(by telephone or letter) that the Lifeline Service rate is no longer applicable. Within the
stated customer notification period (10 working days from the date of the notification),
the customer can contact the Company to negotiate new Dial Tone Service arrangements
at applicable tariff rates (no connection charges will apply for existing services or options
retained). If the customer does not contact the Company by the end of the notification
period, the Lifeline Service will be changed to applicable Exchange Area Dial Tone Line
service at existing tariff rates (no connection charges will apply to existing services or
options retained). Upon contacting the Company, the customer will have ten (10)
working days to complete the low-income certification or recertification process in order
to retain Lifeline Service.

(C) Indicates Change

Issued: September 9, 2005 Effective: September 20, 2005
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Supplement No. 110 - Telephone - PA P.U.C. No. 2

Armstrong Telephone Section 3
Company-North First Revised Sheet 7

Cancels Original Sheet 7

LIFELINE SERVICE

B. REGULATIONS (cont’d)

5.

10.

11.

12

13.

14.

15

16.

A Lifeline Service customer may not subscribe to any other type of residence Local
Exchange Service at the same or other premises. Lifeline Service will not be
provided via Foreign Exchange or Foreign Central Office Service arrangements.

Only services listed in B (2) above will be provided to Lifeline customers.

Lifeline Service customers are required to apply for the Link Up America benefit
when applicable.

Customer requested temporary suspension of Lifeline Service is not permitted.

Lifeline Service does not apply to applicants who are full time students living in
university or college controlled housing.

The applicant must not be a dependent for Federal Income Tax purposes, unless he or
she is 60 years of age or older.

Lifeline customers are subject to all Residence service regulations in this and other
tariffs of Armstrong Telephone Company-North.

Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline
customer’s agent(s).

Resale of Lifeline Services are subject to wholesale rate obligations under Section
251 (c)(4) of the Telecommunications Act of 1996.

All outstanding charges, account balances and service restrictions apply to existing
customers who qualify for Lifeline Service. Service restrictions will remain until the
arrearage(s) have been paid in full.

Any Lifeline customer who has a past due balance of Toll Charges will be treated
with the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge
applies to Lifeline Customers who are suspended for non-payment and who
subsequently pay their outstanding toll charges and request toll restoral. If a Lifeline
customer is toll restricted for a second occurrence the Company may, at its discretion,
place the Lifeline customer on permanent toll restriction.

Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline
Service subscribers, to the extent that they are offered.

(C) Indicates Change

Issued: March 15, 2005 Effective: March 16, 2005
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Supplement No. 101 - Telephone - PA P.U.C. No. 2
Armstrong Telephone Section 3
Company-North Second Revised Sheet 8
Cancels First Revised Sheet 8

LIFELINE SERVICE

C. LIFELINE SERVICE DIAL TONE LINE MONTHLY RATE
1. Applicable Residence Dial Tone monthly rate minus $1.75 (1)
2, Lifeline Service customers will be billed the applicable Subscriber Line Charge
monthly rate and will be given credit for the same amount of the Subscriber Line Charge as
prescribed by the Federal Communications Commission at Docket Nos.

00-256, 96-45, 98-77, 98-166, and 00-193.

3. Lifeline Service is subject to all applicable state, local and federal taxes, and Surcharges, and to all
applicable tariff rates, charges, surcharges and regulations

NOTE:

(1) The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be reduced to the
extent that application of the full discount would not result in rates that are less than zero.

* * *

(C) Indicates Change

Issued: December 31, 2001 Effective: January 1, 2002
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Response to Line3010
Armstrong Telephone Company — North
Study Area 170155

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company — North (the “Company”) provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that
requests for such service are met within a reasonable amount of time. Details for how the Company is
meetings its obligations for meeting its goals and required obligations are specified within the FCC Form
481 annual filing.
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REPORT OF INDEPENDENT AUDITORS

Board of Directors
Armstrong Telephone Company ~ North, Inc.

Report on Financial Statements

We have audited the accompanying financial statements of Armstrong Telephone Company - North, Inc.
(Company), which comprise the balance sheets as of September 30, 2014 and 2013, and the related
statements of income, stockholder’s equity, and cash flows for the years then ended, and the related
notes to the financial statements,

Management'’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair

presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audits to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of

significant accounting estimates made by management, as well as evaluating the overall presentation of
the financial statements.

praxit;
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REDACTED - FOR PUBLIC INSPECTION

REPORT OF INDEPENDENT AUDITORS
(continued)

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Armstrong Telephone Company - North, Inc. as of September 30, 2014 and 2013,
and the results of its operations and its cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Moss Adrns (o

Spokane, Washington
January 19, 2015




REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG TELEPHONE COMPANY - NORTH, INC.

BALANCE SHEETS

ASSETS

CURRENT ASSETS
Cash and cash equivalents
Subscriber accounts receivable, net of allowance
of il and @ 2014 and 2013, respectively
Other accounts receivable i
Income taxes receivable, parent company
Other current assets

Total current assets
NONCURRENT ASSETS
Deferred income tax assets

Other noncurrent assets

Total noncurrent assets

PROPERTY, PLANT, AND EQUIPMENT
Telecommunications plant in service
Nonregulated plantin service

Less accumulated depreciation

September 30,

2014

2013
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REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG TELEPHONE COMPANY - NORTH, INC.

BALANCE SHEETS
LIABILITIES AND STOCKHOLDER'S EQUITY
September 30,
2014 2013
CURRENT LIABILITIES
Accounts payable s D s G
Advance billing = i
Other accrued liabilities - -
Total current liabilities BB >
OTHER LIABILITIES AND DEFERRED CREDITS
Deferred income taxes s [ 1
STOCKHOLDER'S EQUITY
Common stock ($illpar value; @l shares authorized,
@shares issued and outstanding) ] ]
Additional paid-in capital [ A
Retained earnings _-_ __-_

D G

S G - G

See accompanying notes. 4




% REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG TELEPHONE COMPANY - NORTH, INC.

STATEMENTS OF INCOME

Operating revenues
Wireline
Customer
Intercarrier
Interstate
Intrastate
Universal service support - federal

Internet

Miscellaneous
Equipment
Carrier billing and collection
Other
Uncollectible

Total operating revenues

Operating expenses
Plant specific operations
Plant nonspecific operations
Depreciation
Customer operations
Corporate operations
Other operating taxes
Nonregulated

Net operating income

Nonoperating income (expense)
Interest and dividend income
Other nonoperating expense

Income before income taxes
Income tax expense

Net income

Years Ended September 30,

o
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REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG TELEPHONE COMPANY - NORTH, INC.

STATEMENTS OF CASH FLOWS

CASH FLOWS FROM OPERATING ACTIVITIES
Net income
Adjustments to reconcile net income to net cash
from operating activities
Depreciation
Deferred income taxes
Change in assets and liabilities
Receivables
Material and supplies
Other assets
Accounts and taxes payable
Advance billing
Other accrued liabilities

Net cash from operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Net acquisition of property, plant, and equipment

NET CHANGE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS at beginning of year

CASH AND CASH EQUIVALENTS at end of year

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS
INFORMATION
Cash paid during the year for

Income taxes

Years Ended September 30,
2014 2013

E ﬁhlh hhn
I

See accompanying notes,




